JOroBOP OKA3AHUA YCNYT
1. O6wme nonoxeHuns

1.1. HacTtoawun gokymeHT (ganee — «J[loroBop») asnsdetcs nybnmyHon odepTtomn
ObwectBa C orpaHudyeHHon oTBeTCcTBeHHOCTho «Cl1Bb-Otens » (pganee -
«UcnonHutenb»), agpecoBaHHON nonb3oBaTensMm Beb-pecypca B cetun WHTepHeT
http://whitehostel.ru/ (nanee — «Cant»).

1.2. Nonb3oBaTtens Canta nNponsBoauT akuenT oepTbl B MOMEHT HaXaTUst KHOTMKU
«Onnatntb», pasmeweHHon Ha Cante WcnonHutensa. AkuenTt odepTbl ABNAeTCS
MOMHbIM K GE30roBOPOYHBIM W O3HA4YaeT npuHATME nonb3oBaTtenem Canta
npeanoxenus McnonHutensa saknounTb [Jorosop.

Mo6oe nuuo, coBepLuMBLLEE aKLENT odepTbl, B MOHUMaHUN HacTosiwero [orosop
CTaHOBUTCS «3akas3unkoM». VicnonHutens 1 3aka3yuk Npu COBMECTHOM YNOMUHAHUM
nMeHytTca « CTOPOHBbI».

1.3. OcywecTBnasa akuent [JoroBopa B nopsake, onpegeneHHom n. 1.2 [orosopa,
nonb3oBaTens CanTta NoATBEPXKAAET, YTO OH O3HAKOMIIEH, COMMACeH, NOSTHOCTLIO U
0e30roBOpoOYHO MpuHMMaeT Bce ycrnosBus [loroBopa B TOM BMAE, B KaKOM OHWU
N3NoXeHbl B TekcTe [loroBopa, B TOM 4uUCre B MNpUNoXeHusix K [orosopy,
SABNAIOLMXCA €ero HEOTbEMIIEMOWN YacCTblo.

1.4. [JoroBop He MOXeET ObITb OTO3BaH.

1.5. [loroBop He TpebyeT ckpenneHus nevatamu u/mnm nognucaHus 3aka3ymkom u
WcnonHntenem (ganee no 1ekcty - CTOPOHbI) U COXpaHSAET Npy 3TOM HOPUANYECKYHO
cvny.

1.6. TekcT HacTosiwero [JoroBopa onybnukosaH Ha CanTte VcnonHutensa no agpecy:
http://whitehostel.ru/

2. NpeameT norosopa

2.1. Tlpegmetom Hactoswero [loroBopa 4BNseTcsd BO3Me3dHOe OKa3aHue
McnonHntenem roCTMHWYHbBIX YCAyr B COOTBETCTBUM C YCNOBUSMU HaCTOSLLENO
[loroBopa.

2.2. 3akasuyuk MOfHOCTbIO NMpuMHMMaeT ycnosus [loroBopa u onnayvvMBaeT ycnyru
McnonHutens B COOTBETCTBMM C YCIOBUSIMU HacTosiwero [loroBopa.

3. Onnara ycnyr

3.1. CtoumocTb ycnyr no [loroBopy onpeaensieTcss B COOTBETCTBUU C AENCTBYOLLNMU
LeHamMmu n nponmcaHa Ha cante http://whitehostel.ru/

3.2. CToMMOoCTb ycnyrm MoxeTt ObiTb u3MeHeHa VcnonHutenem B OAHOCTOPOHHEM
nopsake.

3.3. Cnocobbl onnatbl yCrnyrn ykasaHbl NpyM 0oopMieHnn nnaTexa.

4. UHTennekTyanbHaa COOGCTBEHHOCTb
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4.1. TekctoBad WHdopmauus, rpadudeckne mn3obpaxeHNna Wn WMHOW KOHTEHT,
nyénukyembin Ha CanTte, aBnseTca cobCTBEHHOCTbIO VicnonHuTens.

5. Ocobble ycrnoBusi U oTBETCTBEHHOCTbL CTOPOH

5.1. WcnonHuTenb HeceT OTBETCTBEHHOCTb 3a Ka4yeCTBO U CBOEBPEMEHHOCTb
npefocTasnseMbIX yCryr Npu BbIMNOSTHEHUN 3aKa34MKOM YCTaHOBIEHHbIX TpeboBaHUi
1 npaBun, pasmelleHHbIX Ha CanTe.

5.3. VicnonHutenb He HeceT OTBETCTBEHHOCTM 3a KA4yeCTBO KaHaroB CBsi3N 06LLero
Nonb30BaHMs UK Cryx0, NpefoCcTaBnAoWMNX AOCTYN 3aka34ymka K ero ycryram.

5.2. CTopoHbl 0ocBOGOXOAKTCA OT OTBETCTBEHHOCTU 3a HapyLleHue YCrnoBun
[loroBopa, e€ecnM Takoe HapylweHne BbI3BaHO [OeWCTBMEM OOCTOATENbLCTB
HernpeogoNnMMon cunbl (cbopc-maxop), BKIItOYas: aencrTeus opraHos
rocyapCTBEHHOM BMNacTu, Nnoxap, HaBoAHEHWE, 3eMneTpsaceHne, opyrme CTUXmmHble
AENCTBUA, OTCYTCTBME IMEKTPOIHEpPruu, 3abacToBKM, rpaKaaHCKMe BOJTHEHUS,
Gecnopsakun, nobble UHble 0BCTOATENLCTBA, HE OrPaHUYMBAsCb NEPEYUCIIEHHbIM,
KOTOpble MOryT NOBNUATL Ha ucnonHeHne CTopoHamu ycnosum [lorosopa.

6. KoHhmaeHumanbHOCTb M 3almMTa NepcoHanbHOW MHcpopmauumn

6.1. Wcnonuutenb o0653yeTcs He pasrnawatb MofyvYeHHyt OoT 3akasuuvka
MHopMaLUIO.

6.2. He cunTaetcs HapylleHuem o006s3aTenbCTB pasrnalleHne uHdopmaumn B
COOTBETCTBUWN C 0BGOCHOBAHHBLIMW M MPUMEHUMbIMU TPeboBaHNSIMU 3aKoHa.

6.3. VcnonHutenb nonyyaet uHdopmauuio o6 IP-agpecax nonb3oBatenen Caura.
[aHHas wvHopmaumMs He  ucnonb3yeTca Ans  YCTaHOBMEHUS  FIMYHOCTU
nosib3oBaTernen.

6.4. NcnonHutenb He HeceT OTBETCTBEHHOCTU 3a CBeAEHUs, npeaocTaBfieHHble
3akasunkom Ha Canite B 06LLeg0CTyNHOM hopMme.

7. Mopsapok paccMOTPeHUs NPeTeH3Un U CNopoB

7.1. TpeteH3nn 3akasumka nNO NpenocTaBnseMbiM Yycryram MPUHMMAKTCS
McnonHutenem K pacCMOTPEHMIO MO 3NIEKTPOHHON NoYTe B TeyeHne 2 paboymx gHen
C MOMEHTa BO3HUKHOBEHNSA CNOPHOW CUTYyaLNN.

7.2. Tlpn paccMOTpeHun CrnopHbIX cuTyauun McnonHuteno BhnpaBe 3anpocuTb Yy
3akasunka BCIO MHTEpPEeCYLLY0 AOKYMEHTauuio OTHOCUTENbHO paccMaTtpuBaeMon
ycrnyru.

B cnyyae HenpeacTtaBneHus 3aka3ynmkoMm AOKYMEHTOB B TeveHue 1 pabodero gHs
nocne gHs TpeboBaHns, NPETEH3NA PACCMOTPEHMIO ICNONHMUTENEM HE MOANEXNT.

7.3. VcnonHutenb u 3akasyuk, NPUHMMAsa BO BHMMAHUS XapakTep OKa3biBAeMOW
ycnyru, o643yoTca B Criydae BO3HUKHOBEHUSI CMOPOB U pa3HOrfiacuin, CBsA3aHHbIX C
oKasaHuem ycnyr, NpMMeHsiTb AocyaebHbIi NopsaoK yperynupoBaHust criopa. B
crny4yae HEBO3MOXHOCTU YperyrnvpoBaHusa criopa B AocyaebHOM Mopsiike CTOPOHbI
BNpaBe ob6paTnTbCA B CyA.



8. NMpouue ycnosus

8.1. 3akasuuk obnagaet BcemMu npaBamu M MOSTHOMOYUAMM, HEOOBXOOMMbBIMUK OIS
3aKn4eHns n ncnonHeHnsa [oroeopa.

8.2. 3akasuuk BrnpaBe B noboe BpemMsi B OAHOCTOPOHHEM MopsiAke OTkasaTbCs OT
ycnyr Wcnonuutens. B cnyyae OAHOCTOpPOHHEro oTkasa 3akasuvMka OT Ychnyr
WcnonHutens npousBefeHHast onnaTa He BoO3BpallaeTcsl, HO MOXeT OblTb
nepeHeceHa Ha Opyryto ycnyry.

8.3. cnonHutenb octaBnsieT 3a cobon NpaBoO U3MEHATb UM AONOSHATL N0ObLIE 13
ycrnoBun HacTosiwero [loroBopa B nto6oe Bpemsi, onybnmkoBbiBas BCE UIBMEHEHUSA Ha
Cante.

8.4. Mo Bcem Bonpocam, He yperynmpoBaHHbIM HacToswmm [JoroBopomM, CTOPOHbI
PYKOBOACTBYIOTCS AEMCTBYIOLWMM 3aKkoHoaaTenscTBoM Poccunckon depepauuu.

8.5. lNMpwusHaHne cyaom HeOAEeMCTBUTENBHOCTU KaKoro-nmbo nosfioXKeHUs HacToALLero
[loroBopa He Bne4veT 3a cOboN HEAENCTBUTENBHOCTb OCTasbHbIX MOSTIOXKEHWN.

10. PekBu3utbl UcnonHurtensa

MHH baHka 7728168971

KMM BaHka no mecTty HaxoxaeHua 780443001

Kop/c4 30101810600000000786 B CEBEPO-3AMNALHOE 'Y BAHKA POCCUU
HanmeHosaHune KomnaHuu/ UM:

O6uecTBO C orpaHMYeHHOM oTBeTCcTBeHHOCTbIo 'ClMB-oTenb"

PacyeTHbIli cyeT 40702810232000004615

MHH Komnanun/ NN 7841041150

KMnn 784101001

BUK BaHka 044030786

HavmeHoBaHue baHka ®ununan «CaHkT-Metepbyprckminy AO « AJIbP@A-BAHK»
Kog OKMNO: 09610444

Koz OKATO: 45286565000

Kog OKTMO: 45378000

Kon OKB3/: 64.19

Kon OFPH: 1027700067328

leHepanbHbIi anpekTop: Cepatok EneHa AHaToNbeBHa

KOpuanueckuii agpec: r. CaHkT-MeTtepbypr, /ITelHbI npocnekT, 28A, nom. 16H






